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4 The Partnership for Priority Verified
Alarm Response (PPVAR), an organization
established to promote the value of
verification and validation of alarm events
Events are also highlighted during the emergency response process,
throughout The Sentry recently announced the appointment of
\_ J the new 2022 board members. The 2022
term will be led by President David Holl,
Director of Public Safety for Lower Allen
Township, PA. Two Vice President positions
have been added. One from the alarm industry: Mark McCall of Stanley
Security; and the other from public safety: Frank Fernandez, Chief of
Police (Ret.) Director of
Public Safety/Assistant
City Manager (Frm.).
The complete board
is listed at www/
PPVAR.org. The new
board members will
each help support
the organization’s
mission and work
of promoting the value of verification and validation of alarm events
during the emergency response process using video, audio, and other
emerging technologies along with proven best practices. This collaboration
maximizes the effectiveness of all resources required to protect life and
property. For more information, contact PPVAR at Communications@
ppvar.org or visit the website at wvw.PPVAR.org.
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INDUSTRY EVENTS 2022
SIA/ISC Loves Security
March 22, 2022, THE ROCKHOUSE, Las Vegas, NV

ISC West
March 23-25, 2022, Sands Expo Center, Las Vegas, NV

TMA Virtual Mid-Year Meeting
April 26-28, 2022
https.//tma.us/events/virtual-mid-year-meeting/

AFAA Annual Conference
May 3 - 5, 2022, Palm Coast, FL

ESX
June 14-17, 2022, Ft. Worth, TX

ISC East
November 16-17, 2022, New York, NY

TMA 2022 Virtual Mid-Year
Meeting - April 26-28, 2022
MORE INFO: Online at https://tma.us/events/virtual-
mid-year-meeting/
TMA Contact: Julie Webber,
Vice President of Education & Training

Email: jwebber@tma.us
Direct Dial: (703) 660-4915

To register, contact Leigh A. McGuire,
TMA Director of Marketing &
Communications -

Email: Imcguire@tma.us Direct

Barkin, Perren, Schwager & Dolan,

LLP Announce New Partner

The partners of Barkin, Perren, Schwager & Dolan,
LLP announced that effective January 1, 2022, Alyson
Pattie will become a Partner. Alyson started her career
with BPSD in September 2013 after relocating from
Ohio. She was certified as a CPA in January 2012.
Alyson is involved with all aspects of the practice and the
clients we work with. Her involvement with the California
Alarm Association continues thru her work with the
Board of Directors, participation g
in industry seminars and
workshops as well as working
directly with many of the firm’s
industry clients. Alyson plays a
prominent role in developing firm 88
internal policies and procedures [
and working with our entire
organization. We congratulate
Alyson once again and look
forward to many years of
continued growth and success.
Our BPSD family also wants to ki
take this opportunity to wish you and yours the best for
the holidays and a happy, safe, healthy, and prosperous
2022. We value and appreciate your relationship with us
very much and look forward to continuing that for many
years to come.




False Alarm Prevention

Simplified. 4,
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of alarms are FALSER
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Ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

rapildSM

Help your customers prevent false alarms instantly via a text

-]

message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes P onse

114844

Learn more about this app-free solution: rrms.com/rapidSMS aor?ﬁzig';a?
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Editorial submittals:
Send your news releases to info@
snnonline.com
Training Dates:
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Website) to info@snnonline.com.
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Send your special events including
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Visit www.AFAA.org for the latest training calendar,
or email admin@AFAA.otg to sponsor a local seminar.

P ( |

Affordable, quality
education delivered by
renowned experts...
Ensure consistency for
your team by keeping
up with the current
industry standards!

Automatic Fire Alarm Association

3246 Noe Bixby Road, Suite 101
Columbus, Ohio 43232

www.afaa.org
844-438-2322

alex@afaa.org

2022 AFAA Annual Fire Expo - May 5, 2022

The AFAA Fire Expo will be held May 2 - May 5, 2022 in Palm Coast, FL at the Ham-
mock Beach Golf Resort & Spa. Registration is now OPEN for our 2022 Annual Fire Expo
and we have secured a room rate of $195 per night at the Hammock Beach Golf Resort
& Spa. Alink to book your room will be provided after you complete your registration. For
information visit www.afaa.org.
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Advertise in the Sentry

PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed, interested audience
info@snnonline.com 800-490-9680
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Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security Professionals
(KASP)

PO Box 33061

Louisville, KY 40232

info@thekasp.org

www.thekasp.org
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ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm Association of Florida, Inc.

1830 N. University Dr.

Plantation, FL 33322-4114

Phone (800) 899-2099 | (954) 748-7779

\ North Carolina

/ Electronic
Security
Association

/ /I INTRUSION « FIRE + VIDEO « ACCESS + INTEGRATION

110 Horizon Drive, Ste. 210
Raleigh, NC 27615
919-465-2021  800-762-0866
leec@imiae.com

President - Charlie Atkinson

Heritage Technologies, Inc.
charlie@heritageavs.com

Vice President - Alan Yancey

Lake Hickory Security, Inc.
alan@lakehickorysecurity.com
Immediate Past President - Jay Stone
Advanced Consumer Electronics, Inc.
jays@ace1983.com

Secretary - Sheila Yates

Protection Systems, Inc.
sheila@protectionsystemsinc.com
Treasurer - Ken Henke

Secur-Tek, Inc.
khenke@secur-tek.com

Director Area 1 - Natt Laws
Alarm South
mlaws@alarmsouth.com

Director Area 2 - Open

Directors Area 3 - Tommy Whisnant
CPI Security Systems, Inc.
twhisnant@cpisecurity.com

Director Area 4 - Darwin Smith
Asheboro Fire & Security, Inc.
darwin@asheborofireandsecurity.com

Director Area 5 - Chris Nobling
Security Force, Inc.
cnobling@securityforceinc.com

Director Area 6 - Duncan Hubbard
Holmes Electric Security Systems, Inc.
dhubbard@holmeselectricsecurity.com

Associate Director - Jonathan Stallings
ADI - jonathan.stallings@adiglobal.com

Associate Director - Sperber David
Napco Security Technologies, Inc.
dsperber@napcosecurity.com

NCESA is a chartered state association of
the Electronic Security Association. Each or-
ganization represents business professionals
dedicated to the betterment of the electronic
security industry throughout the state of North
Carolina and the U.S. Member companies
install, integrate, and monitor alarm, fire
detection, video, and access control systems
for homes, businesses, and government
agencies. For more information, visit
www.ncbfaa.net.
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SECURITY ASSOCIATION
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P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528

Email: msalert@bellsouth.net

Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

The Mississippi Security Association certification
courses are required to be licensed in the State
of Mississippi by the Mi ippi State Fire Mar-
shal Electronic Protection Division. Certification
courses are offered in person, virtual and online.
Visit www.mississippisecurityassociation.com for
additional information.

Board of Directors
President: Jack Torrence, Global Sector Services
President-Elect: Clif King, Access Control Group

Past President: Ed Trim, Pennington & Trim Alarm
Services

Northwest Vice-President: Lan Fratesi, Security
Systems South

Northeast Vice-President: Brian Ratliff, Security
Alarms of Tupelo

Central Vice-President: Eric Knight, Watchman
Security Services

Southern Vice-President: Matthew Feathers,
Grand View Security

Secretary: Joel Renfroe, Alarm and Camera
Technology

Treasurer: Arthur Evans, Vicksburg Alarm Service
Associate Board Member: Kathy Brown, Anixter

ALARM

¢
Association

Alabama’s Security

7031 Halcyon Park Drive

Montgomery, AL 36117

Phone: (334) 868-3139

Email: director@alabamaalarm.org
www.AlabamaAlarm.org

Executive Director, Heather Coleman Davis

Visit www.alabamaalarm.org for more information.

For CEU CREDIT information - see https://www.
alabamaalarm.org/CEU-Course-Review

Membership, Associate

Membership and Sponsors
Associate Members and Sponsors are a very
important part of our organization. We want to
make it easy to become an Associate Member
and to become a Sponsor. We offer a variety of
Associate Membership and sponsorship levels.
Please see our website for descriptions, benefits
and payment.
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A m of Virginia

638 Independence Parkway, Suite 100
Chesapeake, VA 23320

Phone: 800-538-2322 or 757-410-8064
www.ESA-VA.org

Georgia Electronic Life Safety & Security
Association

gelssainfo@gelssa.com - www.gelssa.com.

Visit our website for more info on upcoming
events or for membership at
www.gelssa.com.

L

Louisiana Life Safety & Security Association
(LLSSA)

5000 W Esplanade Ave, #286

Metairie, LA 70006

(337) 886-7282

director@lissa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti

Board of Directors

Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation
President: Dera DeRoche-Jolet, Alarm
Monitoring Services
Secretary: Mandy Quartz, Certified Alarm Systems
Treasurer: Bill Hattier, Sonitrol of New Orleans
Vice-President Region I: Jody Waltz, United

Security Alarm

Vice President Region Il: Monica Wolf,
LaTech, LLC

Vice President Region III: Floyd Dupre, LAE
Security

Vice-President Region IV: Frank Gardner,
Fire Tech Systems

Vice-President Region V: Nathan Tucker,
Automated Alarm Co.

Associate Member: Kathy Brown, Anixter

Related Industry: Paul Sewall, PAL of New Orleans
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/ i of Florida
administrator@esa-fl.org
512-565-3375

Executive Director, Darlene Lanham

Board Meetings are generally the first
Wednesday of each month at 5:00 p.m.

SOUTH CAROLINA
ELECTRONIC SECURITY &
TECHNOLOGY ASSOCIATION

SCESTA

PO Box 1763

Columbia, SC 29202

(803) 252-0580 (877) 252-0580
www.sc-esta.org

Tennessee Network of Security Integrators

Tennessee Network of Security Integrators
(TNSI)

PO Box 150062, Nashville TN 37215
615-791-9590

Website: www.theTNSI.org
executivedirector@theTNSI.org

Board Of Directors
President - Larry Brooks
ADS Security, Nashville TN
Larry.Brooks@ADSsecurity.com

President Elect - Scott Brockamp
HIS Security, Knoxville TN
scott@hissecurity.net

Past President - Doug Fraker
HIS Security, Knoxville TN
doug@hissecurity.net

Secretary - Chip Wolf
Safe T Systems Inc, Knoxville TN
wolf@safetsystems.com

Treasurer - Mike Holt
Alarm Alert Center, Bartlett TN
mike@alarmalertcenter.com

VP — Northeast: - Jim Zink
Trimble Security Integration, Knoxville TN
jzink@wmstrimble.com

VP - Southeast - Corey Cochran
Dependable Security Systems, Ringgold GA
dependablesec@gmail.com

VP —MidState - Brian McGuire
ADS Security, Nashville TN
bmcguire@adssecurity.com

VP — West - John Sorrell
Defenders Inc, Collierville TN
jsorrell@defenderdirect.com

VP — Upper East - Jules Richard
New Age Alarms & Communications,
Chuckey TN
service@newagealarms.com

Directors At Large

L.J. Lynes

Stanley Security Solutions, Memphis TN
LJ.Lynes@sbdinc.com

Jay Estes

Security Fire Protection, Memphis TN
jay.estes@securityfire.us
Associate Directors

Chase Shults

Resideo Technology, Louisville KY
Chase.Shults@resideo.com
Randy Hendricks

ADI, Nashville TN
Randy.Hendricks@adiglobal.com
Executive Director:

Penny Brooks

WEST VIRGINIA

CHAPTER

Membership Information
Mike Hampton
Mike.Hampton@ESAweb.org
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For 20 years, more dealers have
trusted their business to us.

As we celebrate our 20th anniversary, we're proud to be able to say that more
independent deaclers across the country have trusted their business to NMC

than any other monitoring center. And for good reason...

2Ring 247 Dealer Caller-ID Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

Put your trust in us. Become part of the NMC family.

Reach sales at 1-877-353-3031 or emuil sales@NMCcentral.com

2021 Mationol Monitoring Center®, a Netwatch® Group Compony. All rights reserved.
AL 1456 | AR CMPY.000222 | CA ACO7829 | FLEF20000505 | IL124.002015 | OKAC1035 | TN1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288
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KURTIS ERDMAN

www.NMCcentral.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT

SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

STANLEY.

Security

I am STANLEY Security
Wholesale Monitoring

| am Susan Harris, Dealer Relations Specialist. %
| am the voice of our independent alarm dealers. &%

800-932-3304 / www.stanleymonitor.com
Licensing information at https:/fwww.stanleysecuritysolutions.com/licenses

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

ZXTEGH

CENTRAL

Fast Response
Fair Price

StarLink

imi

Cell /1P Comm ons,/Smart Hub

NV

Virtual Keypads & Downlonds
For Top Panel Bronds

NAPCO

David Sﬁ;rber

Re aonnlSans&C nel Ma
. GAVA 9

1-800- 645 9330 ext 368 (VM)
Cell: 631-553-8177
dsperber@napcosecurity.com

ional Sales & Channel Ma
Region S nager
1-800-645-9330 ext 144 (VM)

Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amﬂyvllfe;N‘(ll?Ol
1-800-645-7445

SEND US YOUR NEWS ABOUT THE
SOUTHEASTERN STATES to: info@SNNonline.com

Editorial submittals:
News releases, personnel promotions, informational articles

Training Dates:
Course title, location, city, state, telephone and website

Special Events:
Conferences, meetings, conventions (title, location, city, state,
telephone and website)




Your Wholesale
Monitoring Company

is WORTH MORE
THAN YOU THINK!

We have QUALIFIED BUYERS ready to purch
YOUR Wholesale Monitoring Cen‘t";‘al Station
company and/or accounts. |
« FIRE ALARM/SECURITY

« INTEGRATION/CCTV

« WHOLESALE MONITORING
« PERS/MEDICAL ALERT

« BUSINESS OR ACCOUNTS

CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get th ;
most recent and complete  a
Business Valuation for your '
company and see for yourself
how much your business is

currently worth.

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2021:
Detroit, M $600,000 Lafayette, LA $8 Million CALL
— e Los Angles, CA $810,000 Huston, TX $1.5 Million
A Q Mt.Vernon,NY  $1 Million Edison, NJ $10 Million RORY RUSSELL
5 Y [ U Boston, MA $1 Million Providence, Rl $2.5 Million
S = Northern GA $1.3 Million Memphis, TN £4.2 Million FOR A COMPLETE
AT T RGN R S Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Milion  BUSINESS VALUATION
FUNDING SERVICLES peTessy $1.8 Million Los Angeles,CA  $10.4 Million
Fort Pierce, FL $2.8 Million Philadelphia, PA $12 Million 1-800-354-3863
Orlando, FL $11 Million FortMyers,FL  $21.5 Million

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



MARK MATLOCK
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NMCcentral.com

Sure. Most accountants
know...

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.1.C. Consulting in 2001, We are a
brick and mortar consuiting group

But not...

with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

We're ready to go. Are you?

Our only clients are Security and Systems Integration firms

just like yours. We know the ins and outs of the profession

and what it takes to succeed, not just survive.
Reitman Consulting Group, Inc.

Tax Consulting - Brokerage « Valuation

5408 Woodway Drive
Fort Worth, TX 76133

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.
We stay involved and communicate with you year round,

not just me. We are at your association meetings

- B17-698-9999 www.reitman.us
and conventions. We know whe you are and what you do.

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

207G

, _
tars & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Our Custom Priated Products Are Made Fov Long Tera Durability.
Contact us today at
800-903-3385 or sales@jcgury.com

Gome see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Callfernia

CALIFORNIA ALARM ASSOCIATION

CAA Offers FST
and Continuing
Education Training

Programs

The California Alarm Asso-
ciation (CAA) training program
is available to technicians na-
tionwide. This includes online
course work leading to a Field
Service Technician 1 designa-
tion and more than 100 hours
of continuing education. The
24-hour course is delivered
in 11 modules with instruc-
tion ranging from business
communications to intrusion
detection. Completion of this
course work will position an
employee to succeed in the
security industry.

For more information
and demos, visit www.
nationaltrainingprogram.com.

Details also on page 14 in this
issue of THE SENTRY.



Most Security Websites

Do Not Generate RMA.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the

alarm industry that communicate your
story, resonate with your audience,
and generate revenue. '

+/ Nolong term contracts
+/ Market exclusivity

+/ Industry expertise
)

P
y w | ELECTRONIC
H SECURITY 2 4 -
— ASSOCIATION .
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IZ0NA ALARTE ASSOCIATION

The Official Webmaster of the CAR, AZAR & WBFAR

www.igniteleads.com
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ALARM LOCK, a Division of NAPCO Security Technologies,
announced that its popular DL-WINDOWS Management software
is now conveniently available for download on the Alarm Lock
website, on all lock pages. DL-Windows is the free Alarm Lock Tril-
ogy Microsoft Windows®-based software application that allows for
easier and faster programming and access control management
with Alarm Lock Trilogy® locks. Quickly create Accounts and Lock
Profiles, add multiple Users, add prox cards &/or keyfob proximity
credentials, retrieve event logs, and create Schedules. The soft-
ware provides easy management of Alarm Lock’s class-leading,
Trilogy line of keyless electronic access control locks-- enabling
security professionals and facility managers to control access to
buildings of all kinds, more cost-effectively, dependably and quickly
than ever, adding and removing users, and their PIN- or Prox-ID
card-based wireless access control a door at a time. To download
DL-Windows or for more on Alarm Lock, visit www.alarmlock.com
or call 1-800-ALA-LOCK.

POTTER ELECTRIC SIGNAL COMPANY announced that
Valcom has become a new division within Potter. Potter’s strategic
investment in Valcom will allow the business to expand its engi-
neering, marketing, and sales initiatives to drive growth in new
applications. With this acquisition, Potter now offers a portfolio that
covers the broadest range of emergency communication systems
used in commercial projects. Valcom’s range of mass notification
systems complement Potter’s fire and life safety offering, including
their voice evacuation and emergency responder communication
systems. Potter's CEO, Gerry Connolly, commented, “We have
had a longstanding respect for Valcom’s products and culture. With
more building owners and facility managers looking to manufactur-
ers to provide better platform and system integration across their
mission-critical life safety and communication systems, we see the
potential for additional strategic growth given our complementary
products and channels.”

@ | avcriguara

Monitoring Solutions for
a Connected World

ﬁ MATT ERANDON
E W B N ACCT I
T | .

WEkarmenitonng cor

NEIL RIVERON

ACCOUNT MANAGER ;
NRIVERON@RRMS.COM %
877.6734375 2
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The STANLEY SECURITY WHOLESALE MONITORING team
donates time and auction item to the Heroes@Home Tournament.
The United States Army Special Forces, known as the Green
Berets, produce some of our nation’s finest and mostelite military
personnel, who fight across a broad spectrum of missions, in the
pursuit of freedom for those oppressed and to protect our nation
from those who seek to do us harm. The Heroes at Home Golf
tournament is played to help raise funds to assist the mission of
The Green Beret Foundation. This year was the fourth year of the
event and to date the Tournament has given over 1 million dol-
lars to the foundation. This money is used to help connect U. S.
Army Special Forces and their families with the resources needed
for healing from injury, family support, and transition to life after
service. At the year’s event in Houston, Texas, Peggy Page of
STANLEY Security Wholesale Monitoring was proud to volunteer
her time and an auction item for the event to add to the monies
raised this year. If you would like more information please check
out www.stanleymonitor.com, 800-932-3304 or wholesale-sales@
sbdinc.com.

TELGUARD announced its Customer Service and Technical
Support teams have won a 2021 Security Sales & Integration Sup-
plier Stellar Service Award for
Training Programs. With average
hold times of less than a minute,
these Atlanta based teams work
hard every day to provide expert
service and tech support to its
customers so their customers’
professionally monitored assets,
property and lives are secure.
The award comes from a SS&l i 0
subscriber poll of professional
security dealers and integrators,
where they specify who they recognize as having the best service
in areas like training programs and customer service. “We operate
from a dealer-first mentality and care enough about our custom-
ers’ time and reputation to implement a dealer support system that
allows our customers to reach our experts in under a minute, pro-
vides customized in-person and virtual training opportunities, and
encourages product education as a tool that empowers integrators
to become the experts in the eyes of their customers,” said Daniel
Rosales, Senior Director, Telguard Technical Services.

ALULA introduced BAT-Fire, an innovative universal 5G-ready
fire communicator for system integrators requiring an all-purpose,
full-featured device. BAT-Fire builds on Alula’s long history of devel-
oping award-winning products and services. BAT-Fire offers easy
configuration and support of all fire alarm control panels using dial-
capture to report Contact ID signals, or flexible inputs for interfacing
with dialer-less FACPs. The new communicator provides sole path
cellular (LTE-M) and IP or dual path communications. “Previously,
you may have needed one communicator for cellular communica-
tions and another for ethernet,” said Dave Mayne, Alula’s senior
vice president, product and marketing. “Both are always available
on BAT-Fire, and you can turn the cellular radio on or off if desired,
something other communicators can’t do.” The BAT-Fire is now
available through security and electrical distributors that carry Alula
products.

POTTER ELECTRIC SIGNAL COMPANY announced the re-
lease of the Integrated Voice System along with the IPA-4000V and
AFC-1000V fire alarm control panels. These updated panels have
all the functionality of the original IPA-4000 and AFC-1000 panels,
and now include the ability to create and send out voice evacu-
ation messages. The Integrated Voice System can be used to

# SecuritySales |
Integration

2021

STELLAR

SERVICE /)

AWARDS

Associates News, continued on page 12
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EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2
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address multiple site requirements for the Potter AFC-1000V and
IPA-4000V, with industry leading capacity including up to 104 pro-
grammable push buttons, 31 total system ampilifiers, 248 speaker
circuits, and remote system control using the new LOC-1000 Local
Operator Console. The Integrated Voice System utilizes a text-to-
speech feature that allows users to create custom spoken audio
messages themselves without needing third party software or voice
artists. Amy Liedman, Potter’s Director of Product Management
for Fire and Security, said, “The Integrated Voice System is going
to revolutionize the capabilities of Potter’s large-scale fire and life
safety systems. Giving our customers the ability to provide voice
evacuation systems into the market ensuring their installations will
provide clear evacuation needs in an emergency situation, and it's
been designed with an easy-to-use interface for much easier initial
set-ups and modifications. Visit www.pottersignal.com for more
information on Potter’s Integrated Voice System and all products
and services that Potter offers.

HAKIMO announced the release of its smart monitoring
software powered by artificial intelligence (Al) to holistically man-
age enterprise physical security operations. Hakimo’s software
significantly streamlines the workflow of a global security opera-
tions center (GSOC) by freeing up time for operators and by
surfacing security threats which would have gone unnoticed previ-
ously. “Hakimo leverages state-of-the-art deep learning technology
developed over the last few years,” said Sam Joseph, cofounder
and chief executive officer of Hakimo. Hakimo’s software detects
tailgating using existing cameras without needing any additional
hardware to be deployed. Not only that, Hakimo has an industry
leading performance rate that even beats out other tailgating solu-
tions that rely on specialized hardware, such as sensors. Hakimo
uses video analytics to auto-resolve false alarms and consistently
reduces nuisance alarms by 75 to 85 percent.

RSPNDR announced partnering with MAS MONITORING for
a native integration with MASterMind central monitoring station
software. “The opportunity to integrate with MAS will accelerate

T vnomaoark

Scott Gould
Director of Sales-5outheast

(@) 525Northern Ave. - POBox 2070 « Hagerstown, MD 21742

J Mobile:(321) 615-1116

(&) sgould@dynamarkmonitoring.com  www.dynamarkmonitoring.com

adoption so more monitoring stations, dealers, guard companies
and end-users can start to see the benefits of having a faster, more
transparent response to unverified alarms in less steps”, said Mark
Zimmerman, CEO of RSPNDR. RSPNDR connects monitoring
stations that have active unverified alarms to a network of licensed
on-demand mobile guards that respond based on proximity. With-
out employing guards, RSPNDR partners with local licensed guard
companies to deliver alarm response demand, as needed in just
one-click.

Chris Lanier, President of LRG INC, a manufacturer rep firm
based in Jasper, TX, is celebrating 20 years in business. To
celebrate this momentous occasion, LRG Inc and select vendor
partners decided to give back
to their customers by giving
away $20,000 in prize money
to 36 lucky winners from
across the Central US via a
monthly drawing of entries
by dealers and distributors
utilizing products from leading
manufacturers. Jasper County ________“_,_—

ANNTV

Judge Mark Allen selected — ~SNIVERSARY
the final Grand Prize winners. e ;

Judge Allen has assisted LRG
with their anniversary draw-
ings for more than 15 years.
“Jasper is proud of the LRG, inc Team of professionals. It has been
an honor to participate in their 20th Anniversary Celebration” said
Judge Allen. Visit www.lanrepgroup.com for more information.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492 At Flair

We Care!

airsecurity.com
www . flairsecurity.com
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LRG keeps up to date with the industry reading THE SENTINEL,
THE SENTRY and THE MIRROR.
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Enjoy the freedom of placing the
wireless translator anywhere you
want regardless of where the

control panel is located.
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While other manufacturers either can’t or won't... we do.
When you're ready to meet your customers’ needs with true life safety, check out DMP.com/LifeSafetyAfterAll-CAA,




THE SENTRY JANUARY 2022

For Alarm Company Owners and Managers
Looking for Technician TRAINING

Ideal for:
* New Techs and New Hires « Supporting New and Upgraded Technologies * Expanded and Evolving Markets

FIELD SERVICE TECHNICIAN

ELECTRONIC SYSTEM TECHNICIAN — ACCESS CONTROL — CCTY
www.NationalTrainingProgram.com

Field Service Technician 1 (FST1)

Intermediate Alarm Installation

24-Hour Online Course
Chapter 1: ...t 00107-09 .........Basic Communication Skills
Chapter 2: .............00108-09 .........Basic Employability Skills
Chapter 3: .....cccceeec 00101-09 ........ Basic Safety
Chapter 4: ............. 00103-09 ........Introduction to Hand Tools
Chapter 5; .............00104-09 .........Introduction to Power Tools
Chapter 6: .............. 00102-09 .........Introduction to Construction Math
Chapter 7; ....ooevenen 33206-10 .........Introduction to Electrical Drawings
Chapter 8: ......c.cc.. 33201-10 .........DC Circuits
Chapter 9: .............33107-10 ......... Introduction to the National Electrical Code®*
Chapter 10: ..........33108-10 ........Low-Voltage Cabling
Chapter 11: ........... 33407-12 ........Intrusion Detection Systems
$2 50 Per Student — Member Price $350 Per Student —
(Member of your state association) Non-Member Price

NTP Continuing Education

100 Hours — Annual License

J \ -5 L . .
: %r\ A one-year license provides one student access to CEU courses in the following areas:
Q" 1P Video Senes

« [P Networking Series
* Access Control Systems Series fzssg
+ NICET Fire Alarm System Level I Prep Courses el ‘
« NICET Fire Alarm System Level 11 Prep Courses One Year License - Member Price
« Customer Service in the Security Industry (Member of your state association)
= Sales in the Security Industry
* Wireless Technologies $350
+ Codes and Standards Series Per Student —
* Writing Eflieetive Incident Reports One Year License - Non-Member Price
* Structured Wiring & Termination
* Troubleshooting Series

NATIONAL
TRAINING
PROGRAM

I‘leld Service Technician

www.NationalTrainingProgram.com
In partnership with the CAA € u.-";fm nid I.-"m m Association

800-901-2390 info@nationaltrainingprogram.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



@ NATIONWIDE MONITORING...

with SOUTHERN HOSPITALITY
TELGUARD

et s commnicamon s GENE MILLER

SALES
DON'T JUST UPGRADE P 800-554-1104

WWW.CEN-SIGMNAL.COM

YOUR COMMUNICATOR. s“‘““%ﬂ:i’;
UPGRADE YOUR Wi
COMMUNICATOR PROVIDER.

Learn how our Dealer-First approach can help your
business protect your customers and your RMR.

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing

Call Tony Smith at (855) 723-2229

"\ tsmith@securityfundingsolutions.com

/ MERGERS & ACQUISITIONS
www.securityfundingassociates.com

Sunset & POTS Replacements, Takeovers, and New Installs
telguardicom |800.229.2326

- -
L= .

202 Tekguard, Tetguard and U idasau;'rdl_-'uu are pgaistafet trademarks of T,
Tedular Corporation | Telular Is & BUsiness umt ol AME TEK T Al Rl E R ved.

et Ao floa Piee

NWIDE MON]TOF?;N
G

NATC

oECURITY CENTRA

ESTABLISHED 1963

QUALITY MONITORING - QUALITY SERVICE - MAXIMUM VALUE

e peermier dealers chelee for qualily prgfessional mendeuing

LT 1-800-560-6568

www.security-central.com
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
* Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

StarLinkCellular StarLinkConnect StarLink Fire

Protect All Accounts Now. Upgrading Vista® & DSC’ Panel-Powered Radio

2 Antennas Work Better Than 1 Doesn’t Get Easier ThanThis or POTS Replacement

Downloadable Downloadable
w/ Compass w/ DLS

®w ;
as low as Rad:o from Radio from
FREE 995 $4995
net net

StarLlnk

1 800. 645 9445 www. StarLlnkLTE com

arlink, Signal Boost™ are trademarks of Napeo. Other marks tra p qg H q t pricing quoled in USD with StarLink Tradeup Intentive Program™ - $100 Encentive credit on your Sterlink Account, applicable to all models.
f-..--'.:l.sl- ails ww n|”|.(|.(.u ty.com/stariinkist .n-'.g.-,--r...dt hu---.‘-:ur-- Io? j wiithe motice.




Advertise in publications that serve the Electronic and Fire/Life Safety
Industry, where your message is read by qualified, interested readers

SERVING THE ELECTRONIC AND FIRE/LIFE SAFETY INDUSTRY
CONTACT: Jerry Lenander 800-490-9680 | info@snnonline.com

WESTERN STATES
TOTAL MAILED 3,000

Alaska - Arizona — California — Colorado — Hawaii — Idaho — Montana — Nevada - New Mexico
Oregon - Texas — Utah — Washington — Wyoming

SIZE

Full Page S600

Half Page $350 THE MIRROR
QLI arter F' dage s 1 75 PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
Business Card $ 50

Inserts in Envelope $600 3,000 Pieces

THE N‘.ILIR:()R
CAi— NORTHEAST & MIDWEST STATES
TOTAL MAILED 2,000

Connecticut — Delaware - lllinois — Indiana — lowa — Kansas — Maine - Maryland
— Massachusetts — Michigan — Minnesota — Missouri - Nebraska - New
Hampshire - New Jersey - New York - North Dakota — Ohio Pennsylvania -
Rhode Island - South Dakota — Vermont - Wisconsin

SIZE
[ ] . NORTHEAST MIDWEST :‘;IILTJ?; gggg THE SENTINEL
—:SENTINEL s, % "1/ casae
Publiished for the Northeast and Midwest Electronic Security Industry BLISiI'IESS Cal'd 5 50
Inserts $500 2,000 Pieces
TOTAL MAILED 2,000
THE SENTRY Alabama — Arkansas — Florida — Georgia — Kentucky — Louisiana — Mississippi - North Carolina —
JNSI@ Cklahoma - South Carolina - Tennessee — Virginia - West Virginia
s ——— SIZE
Full Page $500 SOUTHEASTERN ‘ 4
Half Page $300 THE S
Bu5|ness Card 5 50 PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY
Inserts S500 2,000 Pieces
NATIONWIDE SPECIAL ADVERTISING RATES
TOTAL MAILED 7,000

Please use these special rates if you run in ALL THREE MAGAZINES
All pricing for FULL COLOR ads.
Specs and information at www.snnonline.com

Full Page $1,500 :
Half Page S 900 THE MIRROR
Quarter Page S 450 I
Business Card $ 150

Inserts $1,500 7,000 Pieces  SAVE $100




» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



"T"';?c./pa,w;;{{%

Solve your
business | iy =
challenges AR 5 o
with one Kz
simple
tool!

Protect yourself from:
» Missing & Inaccurate Inventory

» Costly, Error-Prone Manual Entry
» Project Delays & Overages

» Slow Invoicing & Collection

» Underutilized Technicians

» Losing Money on Contracts

Make Tigerpaw your

employee.
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M2M MQO3-LTE-M-FIRE-AV ~ M2M MNO2-LTE-M  M2M MNO2-LTE-M-AV
ONLY $180 ONLY $120  ONLY $132

*after initial year, billing will be AT&T ONLY AT&T AND VERIZON DUAL SIM
base monitoring + $8/mo *after initial year, billing will be *after initial year, billing will be
base meonitoring + $3/mo base monitoring + $4/mo
includes ONEYEAR OF MONITORING & CELL SERVICE!!

MULTI-BAND CAT-M1 LTE 700/850/1700/1900/2100 MHZ CELLULAR COMMUNICATORS
FAST AND EASY INSTALLATION

DUAL-SIM ON AT&T/VERIZON LTE-M NETWORKS (MNO02-LTE-M AT&T ONLY)

WORKS WITH ANY PANEL USING CONTACT ID, SIA, AND PULSE 4+2

CONTACT: JOYCE ROSITO MM

sales@usacs.net (877) 301-5129 Nale<3l SIMPLICITY.
CA: #ACO 7941 APPLIED.
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Your Engine for Better Billing
& Faster Payments

- On-time payments

— Hands-on support

(B47) 405-9517 x2
ScottimwAlarmbills.com

Fo Cornerstone

INDUSTRY EVENTS 2022
SIA/ISC Loves Security
March 22, 2022, THE ROCKHOUSE, Las Vegas, NV

ISC West
March 23-25, 2022, Sands Expo Center, Las Vegas, NV

TMA Virtual Mid-Year Meeting
April 26-28, 2022
https.//tma.us/events/virtual-mid-year-meeting/

AFAA Annual Conference
May 3-5, 2022, Palm Coast, FL

ESX
June 14-17, 2022, Ft. Worth, TX

ISC East
November 16-17, 2022, New York, NY

The Mississippi Security
Association certification courses
are required to be licensed
in the State of Mississippi
by the Mississippi State Fire
Marshal Electronic Protection
Division. Certification courses
are offered in person, virtual and
online.

Iy
MISNSNIPP

SECURITY ASSOCIATION
N

Est,
1982

Certification Courses

Visit www.mississippisecurityassociation.com for additional
information.

The Louisiana Life Safety
& Security Association will
offer certification courses
for Louisiana technicians
and sales reps in the cities
of Jefferson, Lafayette and
Monroe. Students can attend
class in person or participate
via Zoom webinar. Registration
is available at http://training.

lissa.org/.

L

Certification Courses

SEND US YOUR NEWS ABOUT THE
SOUTHEASTERN STATES to: info@SNNonline.com

Editorial submittals:
News releases, personnel promotions, informational articles

Training Dates:
Course title, location, city, state, telephone and website

Special Events:
Conferences, meetings, conventions (title, location, city, state,
telephone and website)

WE NEED
YOUR SUPPORT

Bl We bring together law enforcement
and alarm associations to fight
§ against alarm ordinances that if
| passed could seriously jeopardize
your business.
to SIAC at siacinc.or

RENCE IN YOUR FUTURE

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot today!
Specs and information at www.snnonline.com
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GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC
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